Developmental Disability Services of Jackson County ~ eitas
Planning & Services Committee Meeting

April 20, 2011
Summary of
Topic/Issue Action Taken or
Minutes Pending
Attendance Barbara Winkler and John Humphrey, Board Members. Absent: Robbie
Makinen and Betty Sharp. Nancy Nicolaus, Kathy Marlatt, Jake Jacobs and
Kathleen Ganaden, Staff. Guests: Bob Adams, Rebecca Case and Sheryl
Mallory.
Call to Order Barbara Winkler, Planning and Services Committee Chair called the meeting to
order at 5:43 PM at the Administrative offices of Developmental Disability
Services of Jackson County, 8511 Hillcrest, Kansas City, Missouri.
Information
Program Update Nancy Nicolaus, Support Specialist Supervisor made her monthly report before
Support Specialists the committee by sharing that she and Tracy Mauk have been busy meeting with

providers in preparation of the quarterly reports. Support Services meet at least
quarterly with eitas providers to monitor eitas contracts and to make sure
providers are utilizing the Missouri Quality Outcomes as indicated in their
contracts.

Ms. Nicolaus noted that Gentle Teaching will be presenting a special program
for agency directors and administrators on Monday, May 16. The title of the
program is “Gentleness and the Bottom Line” featuring special guests; Cam
Dore, a provider from British Columbia and John Williams, a provider from
Michigan. Dr. McGee will share the positive economic impact of gentle cultures.
Reservations required.
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Program Update Kathy Marlatt, Deputy Director presented the Service Coordination report by Information

Service Coordination

Training

sharing that interviews for Service Coordinators to complete Teams 2 & 3 have
been underway and offers will probably be made by the end of the week.

The new position of Field Trainer has been posted in-house only as the selection
will be made from Service Coordinators already on staff and making application
for the position.

Service Coordinators already on staff for at least eighteen months may apply for
the position of Senior Service Coordinator. Persons selected for this position
must meet certain criteria and maintain their current full caseload. Senior
Service Coordinators will share their specialties and receive a pay increase.

In closing, Mrs. Marlatt shared that eitas is serving 873 (March 836) individuals
through Service Coordination and there are 260 people left on the wait list.

Amanda George, Training Supervisor presented a report to members by sharing
she will be working with the person selected as Field Trainer. The position will
be working with the training department to provide hands-on training to the
new Service Coordinators during their orientation. This position will also help
with quality assurance and continuing education for the Service Coordination
department.

Mrs. George also shared that she will be continuing the Let’s Be Healthy classes
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for people we support and caregivers. Information

New Business
Old Business
Public Comment

Adjournment

None.

None.

There being no further business the committee adjourned at 6:07 PM.
Respectfully submitted,

Staff




